CHiINH SACH VAN CHUYEN

1. Chinh sach van chuyén:
e Don dat hang tir Duy Truong Phat Group sé dugc giao trén pham vi toan quéc dén
dia chi ma khach hang dat hang.
e Duy Truong Phat Group sé thong bao cho khach hang trong trudng hop viéc giao
hang khong thé thuc hién vi bat ky ly do gi.
2. Dich vu giao hang:
78R Giao hang hoa téc - Chi ap dung néi thanh TP. H6 Chi Minh:
Don D&t Hang sé dugc giao trong vong 3 gid ké tur khi chldng to6i xac nhan don dat
hang.
e Phigiaohangdukién: .........
e Mién phi van chuyén véi don hang tir .........VND
5 Giao hang tiéu chuan - Ap dung toan quéc
Sau khi chung téi xac nhan don dat hang, don dat hang sé€ dugc giao trong vong:
e MOt dén hai ngay doi véi dia chi giao hang trong pham vi TP. H6 Chi Minh.
o Ba dén bay ngay doi véi dia chi giao hang ngoai pham vi TP. H6 Chi Minh.
Phi giao hang du kién : .............
e Trong pham vi TP. H6 Chi Minh va TP. Ha Noi: .......VND/dia chi

e Ngoai pham vi TP. H6 Chi Minh va Tp. Ha Noi: .........VND/dia chi
*** Mién phi van chuyén véi don hang tir .......VND
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& Luuy:

e Duy Truong Phat Group sé no luc dé giao hang nhanh chéong dén dia chi do khach
hang cung cap. Tuy nhién Duy Truong Phat Group khong thé dam bao thoi gian
giao hang va sé khong chiu trach nhiém doi véi bat ky suw cham tré nao lién quan
dén dich vu giao hang néu su cham tré nay la do nhirng nguyén nhan ngoai kha
nang kiém soat ctia Duy Truong Phat Group.

o Viéc van chuyén sé khong dugc thuc hién vao Chu Nhat va cac ngay nghi lé.

 Dia chi giao hang khong thé thay ddi sau khi Khach Hang da dat hang. Duy Trudng
Phat Group sé khong chiu trach nhiém trong truong hop dat thong tin sai dia chi
giao hang.

o Duy Truong Phat Group cé quyén rut lai viéc giao hang trong truong hop cé bat ky
nghi ngo nao do lién quan dén kha nang tin dung hodc théng tin xac thuc ca nhan
cua khach hang.

CHAN THANH CAM ON QUY KHACH HANG



